
 
 

 

Hello and Welcome to Optum Maryland!   
  
Join us for a Live Education Session with the Incedo Provider Portal (IPP)! 
  

     Audience 

 

 

Participating Optum Maryland providers who will benefit from training sessions on the Claims Submission Process, Supported 
Employment, Authorization/Service Request Process, and Psychiatric Rehabilitation Program (PRP) Minor.   

  Session Info  

  

To register for a training session, please click the registration link under your desired 
date/time 

Claims Submission (CMS 1500) - Incedo Provider Portal  
1.5 Hours – For providers billing services with CMS 1500 using the Incedo Provider Portal. Includes demonstration of Incedo claim form entry. 

 

• Monday, June 3, 2:00 p.m. – 3:30 p.m., EDT 
To Register, Click Here 
 

 

 

 

Supported Employment – Provider (SE-P) - Incedo Provider Portal 
1.5 Hours – For Supported Employment Providers making authorization requests in the Incedo portal. Includes review of SE requirements, workflow, and 
Incedo demonstration.  

 

• Monday, June 10, 1:00 p.m. - 2:30 p.m., EDT 
To Register, Click Here  
 

 

 

 

  

  

  

June Training Calendar 

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,-u1Bd8-WEUGPJbGr_rwEvw,XSMjk3rJvUyRm70mt3byfA,6HbUV5GKIEKqesm4yJbcbw?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,h6G8jXpIAUitfaWll_DUog,cIERHeCyUEKfhxpr3oEu2Q,Y-txwCQ26kiUjNnOqhS1AA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


 

 
 
Authorization/Service Request - Incedo Provider Portal 
2 Hours – For providers requesting authorizations for services using the Incedo Provider Portal. Includes demonstration of authorization entry and 

uninsured eligibility requests. 
 

• Tuesday, June 18, 2:00 p.m. – 4:00p.m., EDT 
To Register, Click Here  
 

 

 

 

Psychiatric Rehabilitation Program (PRP) - Minor - Incedo Provider Portal 
2 Hours – For PRP Providers making requests on behalf of minor Maryland participants in the Incedo portal. Includes review of Medical Necessity 
Criteria and submission requirements. Optum Medical Director and Maryland Dept. of Health Director will provide examples of Functional Impairment 
scenarios using clinical form questions. 

 

• Tuesday, June 25, 9:00 a.m. - 11:00 a.m., EDT 
To Register, Click Here  
 

 

 

 

 

 
 
 
 
 
 
 
 
 

https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,2lyQuybMOkywa46n6u8xjw,pze4FjSegEOoJlLx14MSNA,BZb3XUqGN0mAkxnn3gNcRA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,oFtoMzI6sEWB9sFnWO-WZg,SSHATJnLLUiAjqN6iwD0pw,0EuMfUDSe0Ox_Kwc73qgzg?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421


 

 
Unable to attend a LIVE training session?  
Visit Provider Education and Training or Provider Resources for self-paced guidance. 
 
Authorizations: 

• Creating a Basic Authorization Video 

• Correcting an Authorization Video 

• End Dating and Discharges Video 

• Backdating Authorizations Video 
 
Claims: 

• Creating a Claim Video 

• Claims Guide PDF 
 

Uninsured Eligibility: 

• Creating an Uninsured Request Video 

• Uninsured Eligibility Guide PDF 
 
ABA: 

• ABA Training Recording 
 
PRP Minor and Adult: 

• PRP Corner (Guides and Videos) 
 
Supported Employment: 

• SE Training Recording 
 
Gambling: 

• Gambling Training Recording 
 

Maryland RecoveryNet 

• MDRN Training Recording 
 

Residential Crisis: 

• Residential Crisis Training Video 
 

 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Maryland+Provider+TrainingA+Basic+Authorization+Entry/1_gdm9x31p
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Authorization+Corrections/1_yuoqcpe1
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Authorization+Corrections/1_yuoqcpe1
https://optum.video.uhc.com/media/Incedo+Provider+Portal+Authorization+End-Dating+and+Discharges+%28Updated%29/1_s473l95f
https://optum.video.uhc.com/media/Incedo+Provider+Portal+Authorization+End-Dating+and+Discharges+%28Updated%29/1_s473l95f
https://optum.video.uhc.com/media/Backdating+Exception+Authorization+Requests+in+the+Incedo+Provider+Portal/1_mlptso51
https://optum.video.uhc.com/media/Backdating+Exception+Authorization+Requests+in+the+Incedo+Provider+Portal/1_mlptso51
https://optum.video.uhc.com/media/BH_MD_IncedoClaims_VID_v0.1_DRAFT_daj/1_xnt1h47p
https://optum.video.uhc.com/media/BH_MD_IncedoClaims_VID_v0.1_DRAFT_daj/1_xnt1h47p
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH-MD_IncedoClaims_PG_Nov2023.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH-MD_IncedoClaims_PG_Nov2023.pdf
https://optum.video.uhc.com/media/Uninsured+Eligibility+VID+Draft+v0.1/1_yb9mk5gu
https://optum.video.uhc.com/media/Uninsured+Eligibility+VID+Draft+v0.1/1_yb9mk5gu
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UninsuredElig_PG_v0.1_FINAL_daj.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_UninsuredElig_PG_v0.1_FINAL_daj.pdf
https://optum.video.uhc.com/media/ABA+Training+Recording+from+8+17+23/1_kbebz3ba
https://optum.video.uhc.com/media/ABA+Training+Recording+from+8+17+23/1_kbebz3ba
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/PRPCorner.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/PRPCorner.html
https://optum.video.uhc.com/media/Supported%20Employment%20Training%20Recording%209_19_23/1_312yn79o
https://optum.video.uhc.com/media/Supported%20Employment%20Training%20Recording%209_19_23/1_312yn79o
https://optum.video.uhc.com/media/Gambling+Training+Recording+from+9+21+23/1_eblotlbu
https://optum.video.uhc.com/media/Gambling+Training+Recording+from+9+21+23/1_eblotlbu
https://optum.video.uhc.com/media/Maryland%20RecoveryNet%20Training%20Recording%20from%2010_19_23/1_amqd90e1
https://optum.video.uhc.com/media/Maryland%20RecoveryNet%20Training%20Recording%20from%2010_19_23/1_amqd90e1
https://optum.video.uhc.com/media/Residential+Crisis+Training+Video/1_blunxak4
https://optum.video.uhc.com/media/Residential+Crisis+Training+Video/1_blunxak4

